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AirMat Privacy Product Limited Warranty Terms 
The warranty applies if the AirMat Privacy Screen Protector Product is found defective in materials or 
workmanship that results in failure during normal usage within one year from the date of purchase. In 
as the event the product fails to comply with this warranty, AirMat offers a replacement Privacy Filter 
under the terms of this warranty within the warranty period. Verification and /or return of the original 
product is required for warranty replacement, as directed by manufacturer. 

Do I have to return or verify ownership my original purchase?
Yes - The manufacturer reserves the right to confirm warranty non-compliance before replacing the 
product. Return of the original and/or verification of ownership are required to keep your warranty 
intact for any future warranty claim. 

Not  covered by the warranty 
Installation errors are not covered by the warranty process. Please ensure you follow installation 
instructions included in the package. 
Damage from cleaning or chemical use is not covered by the warranty. Damage from fire, explosion, 
liquid submersion, discoloration is not covered under the warranty. Damage sustained through 
modification, inappropriate or negligent use of your device or the product. The warranty does not cover 
damage to any product used in connection with the Privacy Filter. AirMat will not be liable for any 
indirect, special, incidental or consequential loss or damage arising from this the product, regardless of 
the legal theory asserted.

How do I get a replacement filter?
Contact the retailer where you purchased the product with the original packaging (if available), date of 
purchase, store name and order number with explanation of the issue. A replacement filter will be sent 
once the original items are inspected.

The replacement is free (US and Canada), but there many be out of pocket expenses; 

- Postage and packaging of the original product - the return.
- Any duty and customs fees associated with the replacement.
- Expedited or international shipping may not be included.
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